d-HWC means quality
healthcare without incurring
any expenses!
– Durga Prasad Gupta

Forty-eight years old Durga Prasad Gupta is a resident of Kotra village in Rajgarh district, Madhya Pradesh. He runs a small
‘Kirana’ (Grocery) store in the village. The small earning from the store is the only source of income for his family, which
includes his wife, and their two sons and two daughters. ‘Gupta ji’, as he is fondly called by the villagers, looks much older than
his actual age due to his health condition.
He needs to consult doctors very often, but the nearest public healthcare facility is located fifteen kms. away at Narsinghgarh
block. There is no direct public transport service to reach Narsinghgarh (one has to walk a distance of five kms. to reach the
highway from where bus service is available).

Within Kotra village, there is only one private medical practitioner, and consultations with him cost an average of five
hundred rupees per visit. There is also a dispensary run by a Charitable Trust at the nearby Church. There, too, consultations
with the doctor are not free, and they cost fifty rupees on an average.
But, ever since the upgradation of Kotra Primary Health Center into a digital Health and Wellness Center (d-HWC), and
subsequent introduction of tele-consultation services, it has become the first point of contact for all heath related issues
for the villagers. Now, they neither have to incur any expense on healthcare, nor have to travel to the Block facility to get
treated.
A happy Gupta Ji shares his experience of getting treated for skin disease as well as other ailments without incurring any
cost. Gupta ji also introduced WISH team to his daughter, who is a special needs child. He is very optimistic that his
daughter will also get mental health services at the doorstep whenever required, and he won’t have to worry about losing
his daily income for redressal of health issues, either for himself or his family members.

